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According to orthodontists' reports, a high percentage of orthodontic treatment
is performed to improve patients' physical appearance. Generally, itis assumed
that craniofacial improvements will enhance patients’ self-esteem and their
social relations as well as their physical condition. In this paper we review social
psychological data which indicate that physical attractiveness is asimportant in
influencing self-esteem and social relations as orthodontists believe it to be.

Some Americans are dissatisfied with
their eraniofacial appearance. For ex-
ample. Berscheid, Walster, and Bohimn-
stedt! offered readers the opportuniiy w
express their thoughts and [feelings
about their bodies. More than 62,000
readers renarned  the 109-1em Body
Image questionnaire. Table T summa-
rizes how satslied these Amenicans were
with theirown eraniofacialappemance.

Almost every one was happv with his
or her Lvce—only 1% of the womenand

% ol the men expressed any dissatislac-
non. Evidently, one’s Lice s one's
fortune. They were equally sausfied
with thenr overall body appearance.
Only 7% ol the women and 1% of men
said they were “quite’ or “extremely”
dissatsfied with  thenr overall body
appearance. Only 16% of the women
and 1% of the men said that they were
even slightly dissansfied.

The respondents were not uniformly
delighted with all aspects of their faces.
however. Both men and women were
unhappiest with then reeth—almost
one third were dissatsfied.

According o grithodontisis reports, a
high ])(‘l'(‘vm;l_n,?t’ ol orthodontic ueat-
ment 1s perfgrmed 1o improve the
patent’s phvsical appearance? Gen-
erallyv, orthodontists assume that cra-
niofacial improvements 1) improve p-
vent's sell-esteem: 2) nmprove then
soctal relationships: and 3y nmpnove
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their physical condition. e.g.. increase
their chewing ability. decrease cavities,
preserve natural dention.

Are Americans vight 1o be so con-
cerned about their eraniofacial appear-
ance? Are orthodonusts right? Is physi-
cal altractiveness as important in
shaping of self-estcem and social
relations as they seem 1o think?
Recently available social-psvehological
data suggest that they are. In their 1974
review  of physical attractiveness
rescarch, Berseherd and Walsier® cired
only 12 studies of the hnks between
beauty, self-esteem. and social relations.
However, since this 1974 review,
Psychological Abstracts has summa-
tized more than 230 research anticles
mvestiganng these links.,

In this paper. we will review what
social psvehologists know abour the
critical importance of physical aurac-
gveness inoinerpersonal encounters,
We will begin by asking “Whart is
beaurv:™ Then we will ask what people
expect heauniful people wo be likeand o
what extent perception s transhied
mio ction—do the beantitul ealiy
hinve o advintage in liler Finallv, we
will review the impact that differental
restment hias on the beaunfnal,

WHO IS PHYSICALLY ATTRACTIVE

Ihe questions of who is physically
attirctve—and  why—have Fiscinned
novelists, poets. and  street corner
pundits for centries. Unfortunately,
the popularity of the questions s not
reflected 1o the definnveness of the
avatlable answers. B

It has been said that " Except for scome
arbitrary beautv-contest conventions
about ‘ideal” female dimensions, we
know less about stoacuve stumuli for
people than we do about those [
fish.™ Since Victoran mmes, o few

~wocial Interaction”

imtrepid analysts have attempied o
order the chaos and 1o advance theories
of beauy 1n humans, but without
comspicuouns success. Darwin surveyved
the beaury stndards of various ribes
throughout the world and sadly
concluded that there 15 no universal
standard of beaury. Modern analyses??
agree. Authors of serious treatises on
beaury are inevitably reduced to gaping
at the dazzling variewy of characteristics
which someone, somewhere. sometime,
has considered o be beauniful.

What is Attractive, in General?

Ford and Beach® examined more than
200 primitive socicties. Thev were able
1o find no wuniversal standards of sexual
attractiveness. Within a given society,
however, there is a reasonable con-
sensus as to what is beaurtiful. For
example. Ewropeans and  Americans
show considerable agreement in the
pereeption of beaay, HHle? conducted
astudy i Grea Brican, i whicha danly
newspiper asked rcaders 1o rank the
Upretiness” of 12 photographs ol
women's faces. Hhifle found thir the
thousands of readers who responded
(Irom markedly different social classes
and regions and ranging inage from 8
to 80 vears) had similar ideas as to what
wirts heaunlul. Laboritory rescarchers,
oo, have found thacthere is reasonable
consensis as o what is attractve bt
only that.

What happens when we {ocus on
specifre aspects of beawy? Thatis, what
s a “‘good looking™ [ace? How
important is facial beauty? The mouth?
Teeth?

Importance of Craniofacial Beauty

Here. not one socral psychologist has
mvestigated  the question. Recently,
some social psvehologisis tained an
denusiry hiave begun such investiga-
tnons.2* Although social psyvchologises
found it impossible 1o def
facial beauty, thev can attest 1o 11
mportance.

Terry and Davis® asked oo ¢

students 1o e the amportan

individual facial feannes m judging

0!63-9633/80/0700/0010 $S00.80 € J. B. Lippincott Company

.

10



persen’s physical atractveness, They
found that 1t is the mourh, eves,
sttuctne of the face, han and nose—in
that order—rthar s imparant. In
Fernv® found that the
maouth, awann, was the most imporant,
followed by the eves, hair, and nose.
I'he dana s st that Amernican men
and women show substantial agree-
ment s toowhat is somctive anatere-
tve, Luckily, for the vastmajoritvof us,
although there s substintalagreement
dastowhatis beaunlnl nglv o there isnot
(rnri,r)[r‘h' agreement. The [)m'li{ !U’[)('
that anvone will be found heauntul by

another study,

somceone sthso seems 1o be e,

OPERATION OF BIAS:
EXPECTATIONS

Berscherd and Wilsier® and Hanfield
and Perlmuner® found that mosepeople
possess very definite stereotvpes as 1o
whit beaunuful ugly people me hike
What 15 beautifuld s good; what is ugly
ts had.

According 10 [olk psvchology,
people’s appearance tells us o greardeal
about then personaliny and chinacier.
There i considerable evidence that
most people assume thar highly
anrmctive individuals possess o wide
variety of socially desied ans while
unattriactive people possess an cqual
complement of unappealing ones.

The data snggeest that prejudice
begins carly. Children have very
different expectations as to how
unatractive and atiacuve children will
probably behave, Investigators!t4?
found that, as canly as nursery school,
children’s perceptions were influenced
by their peers’ physical auriciveness,
For example, the children believed thin
unattictve bovs were the most likelv o
engage mooaggressive, antisoctal be-
havior. When childien were asked 1o
nominate “someone who scares vou,”
they generally chose their unamactive
clasymates (male and female). At the

)‘Slimc'. however, when childien

TR
were ssked o nominate
who's aluad of Tors of things,” they
chose the unatractive girls. The un-
atracuve were seen as frightening and
frightened.

Attractive bovs and girls were
perceived 1o be more independent than
their unattractive peers; they were
pereeived 1o enjoy doing things alone,
not needing help from anyone and not
alraid of anvihing."?

How can we account for the chil-
dren’s biased perceptions of their
auractive unaunctve peers? The pre-
ceeding evaluations could have been
due 1o either of two factors: prejudice
and or the operation of self-fulfilling
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prophesies. Te is possible that unatrae-
tve children e caught up ma vicious
cvle of stereotvped expectations and
sell-Mnlfilling  pnophesies. Other chil-
dren expect them 1o be unpleasant and,
therelore, vemember behaviors thi
confivm this siecricotvpe.® =3

By adulthood, bras based on heanty s
firmivenoenched. Expernments make it
clear that the beawiful ugly are per-
cerved 1o he different, even when
observers know nothing about then
belavion, or when the hehavior of the
beautitul uely s wdentical,

Men and women were asked 1o
attempt to guess what the people moa
collecuion of photographs, whodiflered
nenkedly inappearnee, were like, The
authors! 2 found thin menand women
assumed that aractive people possess
almost every socially desirable person-
ality trau possible: they are assumed 1o
be maore sexuallv winrm and responsive,
sensiiive, Kind, mireresting, sirong,
posed, modest, sociable and owmgoing
than persons of Tesser phvsical attrac-
tuveness. When asked 1o guess what Line
had in store for the armactve unatie-
tve, the vaters predicted that physically
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atnactve individuals would have
happier maniagesand more prestigious
occupations than would the less
auractive. All i all, anractive people
were expected 1o Tead fir more fulfilling
Lives than were the unattractve.

Beauty is Sanity

There is considerable evidence that
the beautilul are assumed o bhe more
mentally healthy than are the ugly'e

There is some evidence that men's
judgements of whether or nora woman
has “something o hve for™ may depend
on her beaury, Pavlos and Newoomb!?
asked men toread backgroand milorma-
tion about an aucnve or unareactive
wonun, who discovered thar she had
teatable or incurable cancer. Shorth
thevealter, she ried 10 kill hersell. Was
she justified? The atractive woman was
perceived as quite unjustified in
attempring suicicde, especially when her
cancer wias treatable. Inocontrast, the
unatractive woman wis percenved as
more qustified in her desperate ac
Stnntlinglyv, men's feelings abour
whether or not the inatirctive wonm



was justified in anempting to commit
sutcide was not influenced by the
prognosis of the discase.

Studies suggest that psvchotherapisis
are no more immune 1o the halo-cfiect
st by physical beauty than are lay
persons. S 17719 Of course, bias is a two-
wiy street. Counscelors may be hiased,
but so are their chienis. There 1s some
evidence that chinicians” physical
atracuveness influences their clients’
expectations.2o

Beauty is Character

Il people asume that “beauty is
good,” they might be expected 1o give
the physically attractive the henefit of
the doubt when they appear 10 have
done something wrong. As a result, the
physically attractive may be pumshed
less severely than unauractive people.
There is some cevidence that these
hypotheses are correct.,

Dion' studied women's reactions 1o
the transgression of beautiful “ugly
children. Women were asked 1o review
some teachers' reports, which contained
the 7-vear-old’s name and photograph
(attractive or unartractive), some
rudimentary background informartion,
and the teacher’s deseription of a mild
or severe tansgression which the child
had commited. When the women were
asked how they thought the child
usually behaved on a tvpical day, the
auractive child did seem to have a big
advantage. If the child’s transgression
wits very mild in nature, there was no
dilference in how the act was perceived;
but il the nansgression was severe, the
women atiribuied significantly more
antisocial behavior dispositons 1o
unatitactive bovs and girls than 1o
attracuve children.

However, the authors found no
support forthe speculation thatwomen
would feel the unsinractive child should
be punished more severely than the
aurcnve one.

Other researchers have explored the
importance of physical attractivenessin
influencing people’s perceptions of
adults” clianiciers. 2=

Sigall and Ostrove?® argued that
whether or not the beaunful were
neaed more leniently than others,
depended on whether o not they
seemed to be miking advantige of then
heay in corving ont their crnminal
activity. Students were asked 1o
recommend punishment for an -
tve or unattractve woman accused of
stealing money (i erime not related 1o
attractiveness) or swindling monev
from a bachelor (an atactveness-
iclated erime.) The aurctive woman
received a lighter sentence than the

il

unattractive defendant, when the crime
was not related to phvsical atractive-
ness. The beautiful swindler received a
harsher (although not significantly
harsher) sentence than the unattractive
swindler.

Judgments about Victims

Whatabout victims? Do the beaatiful
receive more sympathy than the ugly?
Perhaps. Two studies asked students
their opinions about a rape case
imvolving an auractive or unatractive
woman. Schigman e/ «l.® found that
students made guite different auribu-
vons as to why each of the women was
raped. If the woman was beauuiful, that
seemed 1o “explain® the rape. 10 the
woman was not attractive, the stadents
felt that she must have done something
to provoke her attack. Regardless of
whiat the woman looked like, and
regardless of why students thought the
attack had ocourred. they were equally
convinced of the defendant's quilt.
However, Thornton?® found that
students recommended a longer sen-
tence for a man who raped an attracuve
woman than for one who attacked an
unatractive woman.

Beauty Is Competence

“here is considerable evidence that
physical artracuveness affects parents’,
teachers’, emplovers', and  peery’
perception of how competent others
are.

Clilford and Walster? asked 100 fifih-
grade school reachers 10 examine
studenis” academic [iles which con-
tained a good deal of information about
the students, including pretares pasted
i one corner of the repore. The cards
reported the student’s absences during
the school vear. grades in the subject
arcas and an the three personal e
areirs of Chealthful Iiving.,” “personal
development,” and “work habies and
attitudes.” The wachers were asked 1o
estimate the children’s parents’ awi-
tudes toward school, the children’s 1Qs,
and their probable [uture educational
accomplishments, As predicted. the
children’s physical anractiveness had a
strong impact on the wachers expecta-
tions of then mellectual potential,

A vaieny of stadies indicate thin
teachers expect beaniy and brnns o go
together, and thev grade accond-
ing Ly 2= hese hizses e especiielly
ominous 1 hght ol the fact thae
physical atractiveness 1s vot reliated 10
students’ scores on objective tests.?®

The atractive unatractive are likely
toconfront such biases through life. For
example, college students rate essavs?
and painungs*? more posiively when
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they are auributed to attractive individ-
wils than 10 unattractive ones. Simi-
larly, personnel managers evaluate
auractive jobapplicants mare Luvorably
than equally qualified, but unauractive
candidates.'s.33

Sex-Beauty Interactions

Do people see handsome men and
beautiful women differenty? There is
some evidence they do. Berscheid and
Walster® observed that gender may be
important in determining people’s
reactions o beauty, for two reasons: 1) It
may be moreimportant tobe a beautiful
woman than a handsome man. 2) The
content ol the physical attractiveness
stereotype . may  differ for men and
WO,

There s evidence in support of both
contentions. Researchers have found
that physical attractiveness s a more
important determinant of how women
are eviduated than of how men are
evaluated % People do scem 10 have
gender-specilic stercotypes. They
expect physically auractive women to
be more feminine, and 1o conform more
to feminine sex-role stereotypes than
would their unauractive peers:* and
they expect attractive men 1o be more
masculine and 1o conform 1o masculine
sex role siereotypes.'s _

People can hardly avoid judging
others by their physical appearance;
physical atractiveness (or lack of 1) is
nnmediately apparent in every social
encounter. People mightknow fulbwell
that a host of other things—I1Q,
personality, character, socioeconomic
status, or genetic background—are
more “important” than mere beauty,
but, they have no way to assess another's
standing in these areas. Small wonder,
then, that imost people search fora link
between appearance and the more
clusive realites. They simply assume
beauty 1s good, beauty is sanity,
character, and competence—even in the
fuce of evidence o the contrary.

OPERATION OF BIAS:
INTERACTIONS

If people think differendy about the
beantlul 'uglv and feel differendy
about them, their biases moust inevitably
be acellected in their action. Not
surprisinglv, most people, most of the
tme, neat the beautful more compas-
stonately than they teat the ugly.

Behavior in Intimate Settings

According to Perlmutter and Hat-
ficld®” people communicate their
feehmgs about thetr reliationships with
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rthers via a panoply of “"meta-
messages, by paralinguistic and
kinesic signals: changes of facial
expression, hesitanons, shiflts in iempo
of speech or movement, overtones of the
volee, ITIe ‘_‘_"ll.lli!if‘\ nr lrs‘]lit:ilinn. ©lC.
The evidence indicates that people send
verv different met-messages, as well as
different objective  messages, o the
attracene ugly,

Men neat physically attractive and
unattnictive women vervdifferently 3= 49
Men, shown o pictare of an auractive
unattractive woman, were asked 11 1o
give their first impression of her, 2) 10
have o brrel conversanion with her, sand
3) to rare heragamaafier they were beuey
acquainted. (In Lact, the women were
stmply randomly selected college
students of avernge atractiveness who
had agreed to participate in the
expertment.)

What were men's {irst impression of
the “beautiful™ or “unatiractive”
woman? They expected the atractive
woman to be more poised, soctable,
warm, and outgoing than the unattrac-
uve one. When they had a chance
actually to talk with this woman, how
did that go? In order 1o find out, the
experimenters separately recorded the
men's and women's portons of the
conversation and, later, asked raters o
give their impressions of 1 The racers
judged men o be more comlortable,
more attracted 1o their parmers, and
more atttacuve to thetr pantners, when
they thoueht she was atnactive than
when  they thought she wias now
Somehow, men conveved very different
Meti-messiages tooan Uattractive
parmer than o an unappealing one,

Do women respond  differentdy 1o
atracuive men than o unatoactve
ones? Of ('mnk\'\'nnwn were found
willing 1o reveal [ar more abouw
themselves 1o attractive men than o
unattractive ones. ¢ :

Helping Behavior

Beauty counts, not only in our
intimate relations, but 1o s erineally
important in our day-to-davencounters
as well.

In old fairy tales. the "damsel in
distress™ 1y inevitably beautiful, Tty
lucky she is. A number of experimenns
document that beautiful damsels—and
ruggedly handsome knighis—are more
likely o gethelp when they need it than
are their less appealing peers.

In a variety of settings, researchers
have documented that, regardless of
race, gender, or age, people are far more
eager to help physically auracuve
people than the unatractve 4142
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Help-Seeking Behavior

Whautabout the other side of the coin:
When we need help, who are we most
hkely 1o ask for aid? Siokes and
Bickmun® wrgued thmt men and women
should be unusually hesitant 10 ask
atractive people foraid, Tors hand woask
anvone for help: i threatens one's sell-
esteem and pubhe mmage, I others e
anraetnve and we vidlue their esteem, 1t
should be almost impossible 1o ask
them for aid. The authors found
supportfor their nonon: people are less
willing to ask atnactive people than
matiactive people Tor aid.

OPERATION OF BIAS:
REALITY

Recently, rescarchers have begun o
collect informaton as 1o what attrac-
tve. unattractive people are really like.
The evidence confirms what many have
sispected all along: atractive unat-
uactve people are different from one
another in a vareny of wavs. These
differences mav be caused by two very
different factors: 1) Nature. There may
be a genetic link between attractiveness
and a host of other variables. 2)
Nurture. Or, as seems more likely, the
existence of preconceived notionsabout
what physically attractive unattractive
individuals e probably like sets the
stage for people toassess beautful ugly
bhehavior in biased wavs, Nawarally, the
heautiful nonbeautful e molded by
these expertences. Ino the end, they
become what evervone “knew™ they
were [rom the start.

Regandless of why the beawiful
homely e different, there is evidence
that people’s stereotypes about beauty
do have a kernel of truth,

Self-concept

Only a few researchers have uied 10
determine whethier physical athactive-
ness and self-esteem are related.
Adims™ found that physically attac-
tive men and women have unusually
high sclf-esteem. Glasgow and Ar-
Kowitz*® found that physically atrac-
tve people perceive themselves as more
sociallyv skillful than do their unatrac-
uve peers alter o brief encounter with
another person.

Personality

The dat on auractiveness-person-
ality linKsare surprisingly sparse. A few
scattered  studies indicate thar the
phyvsically atoractive may be more
confident that they connol their own
[ate,*® more assertive,'” and more
independent, ambitous and sociable!®
than unauractive people,
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Popularity

Dion and Berscheid found evidence
that, as early as nursery school, phvsical
attractiveness and popularity are
1ehited. They found that, at all ages,
atrictive nursery school bovs are more
popular than their less auractve peers.
For nurseryv school girls, however, the
relationship between beaury and
populiarity 1s more complex. At very
voung ages, unaltractive girls become
more and more popular, while the
atactive gitls' popularity declines.

By adulthood. however, there 1s no
doubt that heannful men and women
are more populn than thenr peers.
Physical atnactiveness his proved 1o be
more important than intwelligence,
shared opinions, income, etc., in
determining who likes whom 4950
There 1s compelling evidence that our
Liking for same sex peers is similarly
influenced by physical atractveness.s®

Sociability

A number of rescarchers have [ound
that the beaunful are more sociable and
more  socially skilled than their
unattractive peers. An experiment by
Snvder et al® in which men talked
quite differently when they believed
therr telephone parmers were atractive
thian when they believed they were not,
demonstrates rather clearly how peo-
ple’s stereatvped expectations can bias
and subtly shape their hehavior and, in
reaction, then partner’s. Snyder et al,
pomnt out that participants in therr
experiment conversed for only wn
minutes. The comulatve effects of a
Hictime of such difterential treanment
should prove powerful ideed.

Happiness

Inwerms ol acceptiance by peersand by
adults, in twerms of opportunities 10
selecta compatible mate, interms of the
mcreased educational and emplovment
apportunities, 1t is clear that atractive
people ought to be happier than the
U LA ctve,

But the Bluebird of Happiness is an
clusive fowl, whose habits have not
been fully adentified. Ofien, people’s
personal feelings of satislaction with
therr ot do not show one-to-one
correspondence with the “objective”
goodness of that lot. Happiness mav
follow “adaptavon’ rules. For ex-
ample, Thibaut and Kelley® pointed
out that individuals’” happiness in any
given relatonship, is a funcuon of the
outcomes thev receive in that relanon-
ship, compuared 1o all the outcomes thes
have known in other relationships.

—h
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Thus atis not a loregone conclusion
that attractive people should be
happier than the anatactive. Avail-
able evidence sugeests thin beauaniful
people probalily e happier than
tatttactive ones, bt the data e I
from clear.

Mental lliness

A number of aescarchers have
anempied o determine whether or not
physical auractiveness ugliness as
relited to mental and emotional health.
In a classic stady, Farina et al®®
observed that in our society, " Beauuful
people are greaty vidued and  well-
neated while those whoare unatactve
receive a most regrettable reception.”™
They reviewed the remarkable number
of wiavs the beauaful are advanged
and the unmatactve disadvanaged, and
found considerable evidence than
beauty 1s relied o social adjusiment
and mental health,

In Farina's study, it wis not possible
to el for sore which came fivse: did
unatiracuveness  generate mental ill-
ness, or are the menmaliv-ill simply
mmable o mainain the appearance?
Other rescarchers have atnempred 1o
disenuangle this rniddle. Their resalts
suggest that probably both factors were
operating in Farina's stady.

Cavion™ nguoed  thit psvchothera-
pists might do well 1o consder plastic
surgery (reconstructive and costetico) as
an alernmive or adjunct 1o psveho-
therapy, since anccdotal aeports by
plastic stngeons and imerdisciplinary
rescarch by psvchologisis, sociologists,
and  plastic surgeons have suggested
that plastic surgery can result in
marked changes in sell-conceprt,
|Kl':‘l\'inl. and the responses of others,

Kurizherg et al® proposed thai, if
prison 1mmates” physical disfigure-
ments were surgically corrected in
prison, they shonld-develop better self-
concepts and  beuer social relations,
After release, men should show -
proved psvehological adjustment, less
recidivism, and have more job success.

To twest their hypothesis. they
assigned disfigured mmiates of the New
York City jail svstem 1o one of four
expernmental groups: Swgery Alone,
Swrgery and Social and Vocatonal
Services, Socialand Vocianonal Services
Without Smgenv, and o No-Treanment
Conuol Group. Daw hrom follow-ups
on all mmates, one vear following
surgery or release from prison, 1eveaied
that the recidivism it of nonaddicts
receiving surgery was less significantly,
(36% less) than thae of disfignred men
and conurol subjects. Nonaddict sub-
jects receiving only social and voca

14

tnonal services, hut no surgery, 1ecid-
ated at a raee of 33% higher than
conrols. This Ihner group also
appeared o show poorer social rela-
tions and aendenoy to become Turther
alienated lrom soaery during the one-
vear follow-up period.

Thev aeport that “plasuce surgery
appeared o help those with facial
disligurements 1o a greater extent than
those wirth dishigmements on then

hodies, ™™

CONCLUSION

The evidence suggests that most
prople, most of the tme. do et the
beauuful more compassionately than
they oeat the ugly, They send “meta-
messages” indicatng their willingness
to become imumate more quickly, they
e quicker o offer help, and less quick
to deniind help i returm.

There 1s some evidence that people’s
stercotvpes  about beauty do have a
kernel of truth. There s considerable
evidence that, by nursery school, the
beautiful and the ugly are differemt
mdeed.

There 1y also considerable evidence
that the beaunful are beter adjusred
and mentillyv healthier than their
HNATCTNVe peers,

The implications of these stadies [or
dentad practice s it fonm is Tullv as
nporint as—if not more inpon tant
than—function in plainning ortho-
donte trearment.
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