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Passionate Love, Companionate Love,
and Intimacy

Elaine Hatfield

In the 1960s and 1970s, experimental social psychologists who began to
investigate intimacy soon found that such research was still taboo. In-
timacy researchers were denounced by irate politicians, religious leaders,
people-on-the-street, and even their own colleagues (Berscheid & Wals-
ter, 1978; Wexler, 1979). In the last few years, however, intimacy research
has become not only respectable but fashionable. Social psychologists
have begun to theorize about intimacy (Berscheid & Walster, 1978; Cook
& Mctlenry, 1979; Hatfield, Traupmann, Spreacher, Utne, & Hay, 1982;
Kelley, 1979; Stoller, 1979; Walster & Walster, 1977). Feminists agree that
itis a profoundly important concern (Firestone, 1970). Marxists have
discovered it (Foucault, 1978; Posler, 1978; Zaretsky, 1976). Even ger-
ontologists have begun to recognize its importance (Huyck, 1977; Reedy
& Birren, 1978; Stinnett, Carter, & 7._::5:_:.,,3: 1972).

In this chapter, I will 1eview what experimental social psychologists
have discovered about intitnacy and comment, as a family therapist, on
this research. For the last few years, 1 have worked as a fanuly therapist
at the Wisconsin Family Institute (Ackerman, 1966; Bateson, 1972; Bo-
szormenyi-Nagy, 1967, Satir, 1972; Watzlawick & Weakland, 1977, are
examples of this approach). In this commentary, | will indicate how the
current social-psychological paradigm and the systems paradigm differ,
indicate how these differing perspectives lead me to interpret social
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pryvehologiealtindings in very ditterent ways, and suggest some radically
ditterent duechions tor tutire vesearch.

Let us beym by defining onr tertnsi— passionate love, companionate
love, and intimacy.

Definitions

Accarding to Hatfield and Walster (1978), most people distinguish
between two types of love—passionate andd companionate love.

PPassionate love

Passionate love, or infatuotion, is an intensely emotional state as-
sociated with tender and sexual feelings, clation and pain, anxiety and
velief. Hatfield and Walster define passionate love this way:

A stale ot intense langing for union with another. Reciprocated love (uninn

with the other is associated with fulfiliment and ecstacy. Unregnited love

(separation) with emptiness, anxiety, or despair. A slate of profound phys-
iological arnosal. (p. 9)

Hattield and Walster (1978) argue that, in passionate love, both cognitive
and physiological factors are critically important.

Mind. People’s semicanscious assumpltions about what they should
be feeling in a given situation have a profound impact on what they do
feel in that situation. People learn—-from saciety, parents, friends, .m:a
personal experience—what emotions it is appropriate to feel in various
settings. They know they should lecl joyous excitement when they dis-
cover they are loved, and anger and depression when they discover they
have been abandoned. People’s assumplions as 1o what it is appropriate
to teel turn out to be critically important in determining, how people
label theiv contusing and tumultuous feelings. Lovers’ semiconscious
assumptions about the nature of love partially determine 2_3::.._. _c.<c
is associated primarily with romanticism, tenderness, sexuality, Tultill-
ment, shyness, puilt, anger, longing, and so forth.

_wcmv(: People can experience an emolion only if they have same
teclings- il thev are physiologically arousced.

Researchers who are interested in the physiology of emotiuns have
long been engapdd m o heated debate. Most theorists are ;:m:..i $w=:
ane ol two camps- -the generalists versus the specilicists. Generalists
(such as Cannon, 1929; Dutiy, 1962; Schachter, 1961) insist that with
cimotions, 1t s the physialogical similaritics that are critical. What is
important about joy and anger, love and hate, is the fact that ﬁc.:v_c
are experienang ntense, sympathetic, nervous system arousal. Emo-
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Passionate Love, Companionate Love, and Inlimacy m

Intimacy

[Hatfield, Une, and Traupmann (1979b) proposed a static definition
of intimacy: Intimates are “loving persons whose lives are deeply en-
twined.”’

We think of intimacy not as a static state but as a process. Thus, we
would define intimacy as: a process by which a dyad—in the expression
of thought, affect, and behavior—attempts to move morc towards com-
plete communication on all levels. : . L

Hatfield et al. (1979) observed that intimate relationships—relation-
ships between best friends, lovers, spouses, parents, and children—are
penerally marked by a number of characteristics:

1. Intensity of liking/loving.

2. Depth and breadth of information exchange.

3. Value of resources exchanged.

4. Variety of resources exchanged.

5. Substitutability of resources.

6. Commitment.

7. The unit of analysis—from “you’” and “me” to "we”’

. Now that | have defined what | mean by passionate love, compan-
ionate love, and intimacy, let me: (1) review what mxﬁmzim:.m_ social
psychologists know about intimacy—or _.2_#5 mm.n: o.m its seven com-
ponents; and (2) suggest how family therapists might interpret this re-
search, and the directions they would propose for subsequent research.

Intensity of Liking/Loving

Virtually all social psychologists who have investigated interper-
sonal attraction—liking or love—have assumed that they are unidimen-
cional variables (Berscheid & Walster, 1978; Burgess & Huston, 1979;
Byrne, 1971; Cook & Wilson, 1979; Houston, 1974; Rubin, 1970). da.r.v\
assume that attraction towards others can vary from extremely positive
to extremely negative—loving to liking through disliking to hatred.

My experience as a family therapist, however, has convinced me
that this conception of love is wrong. Real intimates’ feelings towards
one another are more complex than this. Intimates experience a variety
of interlocking feelings for one another—they love and mate, are tender
and cruel, insist on independence and long to merge with one another.

In life, passionate and companionate love normally co-exist with a
:.:__J:G:cr_ array of less pleasant feelings. In fact, there is .ﬁq:—.ﬁ—._%
comething about sharing paintul experiences tagether that helps to ce-
ment a relationship.

(&
~3
(18]

Flaine Hatfield

I would take an even stronger position than that, however. 1 would
argue that probably the most passionate relationships are those asso-
ctated with both pleasure and pain--those in which the hope or occa-
sional experience of fulfillment are inextricably mixed with the threat of
luss. Indeed, the onginal meaning of passion was “agony,” as in “Christ’s
passwon.” There is some evidence to support this contention. Hatfield
and Walster (1978) provide a comprehensive review of the evidence that,
under the right conditions, bath joy and anguish have the potential for
deepening passion. The fact that delight can fuel passion is not so sur-
prising. (Bowlby, 1973; Gritfitt, May, & Veitch, 1974; Stephan, Berscheid,
& Walster, 1971; Walster & Berscheid, 1974, for evidence in support of
this common-sense observation.)

There is also some evidence that painful experiences can fuel pas-
sion. (Stoller, 1979; Tennov, 1979; Walster & Walster, 1978.)

For example, Dutton and Aron (1974) demonstrated that there is
sometimes a close link between fear and sexual attraction. These authors
invited men and women to participate in a learning experiment. When
the men showed up, they discovered that their partner was a strikingly
beautiful woman. They also discovered that by signing up for the ex-
periment, they had gotten into more than they had bargained for. Some-
times the experimenter tried to frighten the men. 11e warned them that
they would be getting some pretly paintul electric shocks. At other times,
the experimenter assured the men that they had been assigned to a
control group, and would be receiving only a barely perceptible tingle
of a shock.

Belore the supposed experiment was to begin, the experimenter
approached cach man privately and asked how he felt about the beautiful
wontan who “happened” to be his partner. How attracted was he to
her? For example, “How would you like to ask her out for a date?”
“Iow would you like to kiss her?” The investigators predicted that fear
would facilitate attraction. They found that it did. The frightened men
were tar more attracted to the woman than were the calm and cool men.

Such research has not been without its critics (Kendrick & Cialdini,
1977).

Nonetheless, my experience as a family therapist sugpests that the
most passionate relationships are those in which people love and hate,
where people are attracted and separate from one another.

Depth and Breadth of Information Exchange

What do social psychologists know about the sccond characteristic
of timacy -depth and breadth of information exchange?
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Passionale Love, Companionale Love, and Inlimacy 27s
The Family Therapist’s Reaction

What is the family therapist’s reaction to this large body of research?
The family therapy perspective suggests two insights that may be useiul.

The Value of Interpersonal Attraction

In theorizing about intimacy, social psychologists seem to take it
for granted that it is so important for intimates to like and love cach
other, and so dangerous for intimates to do anything that would cause
them to despise, get angry at, or feel guilty toward one another, that
they must carefully control the information flow in their relationships.
Family therapists would argue that to have a truly intimate relation-
ship—a relationship including a complex of emotions—is far more crit-
ical. They tend to assume that is is critically important in life to under-
stand oneself and others. Family therapists argue that real relationships
always involve a complex of feelings; intimacy involves care about people

as they really are. To them, intimacy is more important than interper-
sonal attraction.

The Value of Communication

Social psychologists have studied only ane way in which intimates
may communicate with one another—via linear commanication—and
they warn that one may get in trouble doing too much of that. Family
therapists argue that intimates disclose their feelings to one another in
a wide varicty of ways (Bateson, 1972) and that true intimacy requires
astartling degree of self-disclosure. Intimates may discuss their fantasies
and conllicting emotions, act childishly and parentally, and so forth.
Intimates know one another.

Perlmutter and Hatfield (1980) analyzed casual versus intimate com-
munication. They found that intimates communicated mare than casuals
do on three different levels—via linear communication, via process me-
tacommunications, and most :35::::« via intentional metacommun-
ication. Their analysis runs as follows:

Linear Communication. Both casuals and intimates cammunicate a
series of literal messages by word and gesture. For example, a portion
of the information contained in the greeting “good morning” is strictly
denotative. It could be conveyed as well by a recorded telephone mes-
Sage or a compater printout.

Metamessages. Bateson (1955) argues that, in every commanication,
people devote a few nearons to the question: “What does this statement
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say about our relationshp?” A metacommunication accompanies every
limear message, consciously or unconsciously, by means of paralinguistic
and kinesic signals—which include changes of facial expression, hesi-
tations, shifts in tempo of speech or movement, overtones of the voice,
irregularities of respiration, and so forth. People prescribe and proscribe
the Timits of their relationships.

Process Metacannmunicntion. Generally, casuals and intimates do not
consciously maonitor their metacommunications. Perlmutter (1978) has
labeled such unconscious communications as ’process metacommuni-
calions” — comminications that are part ot the norm-setting process of
ordinary communicational transactions.

Intentnnmd Metacommuunication. Sometimes, however, people tran-
scend the ordinary communication process. Instead of consciously com-
municating at the literal level plus unconsciously metacommunicating
(engaging in process-metacommunication), they begin to metacommun-
icate intentionally. For example, a lover may observe: “Your tone was
a littie sharp there. Were you trying to tell me something?” In such
instances, intimates begin to talk consciously about the relational context
ol their messages; the metamessage becomes the literal message.

Pertmutter and Hatfield (1980) argue that intentional metacommun-
ivations are the sine qua non of intimate relations. An intimate moment
ocenrs when the ordinary rules of huaman interactions are suspended
and people begin to talk about their own and their partner’s thoughts,
feclings, and acts; these become primary. The literal content of a mes-
sape—which is usually paramount---is relegated to a position of un-
importance.

fFamily therapists, then, suggest some new ways of viewing the
voluminous self-disclosure literature.

The Reinforcement Paradigm

Let us now consider what suctal psvehalogists know about the next
thice components of interpersonal attraction: the oalue of resources ex-
changed; the variability of resources exchanged; and the substitulability of re-
SOHTECS,

It is the reinforcement paradipgm (Kuhn, 1962) that has dominated
resedrch into the antecedents of interpersonal attraction (Berscheid &
Walster, 1978; Byrne, 1971; Thibaut & Kelley, 1959).7 Psychologists take
it Tor granted that intimates seek out thase relationships that are re-

Ul cemrse the reason thal the reindorcement paadigim has contimued o dominate social
v hological theanes of interpersonad attea hon, s that it works,
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number of ways. At the very least, they ditfer in: (1) intensity of liking/
loving; (2) depth and breadth of information exchange; (3) value of the
resourees exchanged; (4) variety of the resources exchanged; (5) subsli-
tulability of resources; (6) commitment; and (7) the unit of analysis (from
“you' and “me” to “we"”). However, they insist that the (act that casual
and intimate relations differ in so many impartant ways simply affects
{a) how easy or how difficult it is to calculate equity in a casual versus
an intimate relationship, and (b) how the participants in the respective
relationships choose to restore equity. They insist, however, that the
same equity processes operate in both kinds of relationships.

Other theorists agree that in love relationships—as in all other re-
lationships—considerations of equity and the marketplace prevail (Ber-
nard, 1972; Blau, 1964; Scanzoni, 1972; Stover, 1966).

When faced with the compelling arguments on both sides of the
issue of whether intimate relationships should and do transcend or em-
body equity principles, there is only one thing to do—turn to the data.

The Data

Strong support for the equity theory position comes from a variety
of sources (see Hatfield, et al., 1982, for a review of this research). Let
us consider some of the equity hypotheses that have been tested and
the data that suggest that people are profoundly concerned with equity/
inequity throughout their lives.

Hypothesis 1. According to equity theory, men and women should
be most likely to continue to date, to live together and to marry if they
feel their relationship is an equitable one.

Hatfield, Walster, and Traupmann (1979) interviewed 537 collepe
men and women who were casual or steady daters. The authors mea-

sured equity via the Walster Global Measures( Walster, Walster, & Ber-
scheid, 1978). This scale asks:

Considering what you put into your dating relationship, compared to what
you get vul of it . . . and what your partner puts in compared ta whal she/
be gets oul of it, how dous your dating relationship “‘stack up”?

From the reports of both men and women it was possible to classify
them as feeling ""overbenefited” ("1 am getting a much better . . . some-
whatbetter. . . orslightly better. . . deal than my partner”), ““equitably”’
treated (“"We are both getting an equally good, or bad, deal”), or ““un-
derbencefited” ("My partner is petting a slightly better . . . somewhal
better . . . much better deal than 1 am”) in their love affairs. .

The authors chose to measure a relationship’s potential in several
ways. First, they asked couples how sexual their relationships were.

280 Elaine Hatfield

ey tound that couples in equitable relationships had experimented
with o higher degree of sex. Generally, couples in equitable relationships
were having seaual intercourse. Both the greatly underbenefited and
the greatly overbenefited tended to stop betore “going all the way.”

The authors then asked respondents who had had intercourse, why
they had gone so far. The participants in relatively equitable relations
woere most likely to say that they had intercourse because they both
wanted to (i.e., lo say that “mulual curiosity,” the fact that “We are/
were in love,” “We like/liked cach other,” or “mutual physical desire,
enjoyinent” were their reasons for having intercourse). Those who felt
extremely overbenefited or extremely underbenefited were less likely to
say that sex was a mutual dedision,

Why were men and women in equitable relationships so willing to
c/_,..i_:.c:_ sexually? Perhaps because they were confident that their
relationships would last. As predicted, the authors found that men and
women in equitable relationships were generally in stable relation-
ships —-and they expected them to remain that way. They were confident
that they would still be together 1 year and 5 years later. Their confidence
mav well have been warranted. In a follow-up study 3%2 months later,
couples in equitable relationships were more likely to be still dating than
were other couples. Both the overbenefited (who had every reason to
wish their relationships would last) and the underbencfited (who had
every reason to hope that something better would come along) were
pessimistic aboul the future. If their relationships were not in disarray,
they expected that these relationships soon would be. (Other evidence
in ~support of this contention cames from Traupmann, Peterson, Ulne,
and Tathield, 1981),

Hypothesis 22 Men and women in equitable relationships should
be tairly content. Men and women who feel they have received cither
tar more or far less than they deserve should be uncomfortable. The
more invquitable their relationships, the more distressed they should
be. (See Figure | for a graphic depiction ol this hypothesis.)

Utne, Fatlicld, Greenberger,and Traupmann (in press) interviewed
118 newlywed couples. Couples varied inage from 16 to 45. (The average
proom was 204 and the average bride was 24 +.) Most couples had
dated seriously for over lwa years belore marrying. For 80% of the
couples, this was their first marriage. Surprisingly, almaost two thirds of
them had lived together before their marriage. The couples had a variety
ol vecupations, including housewives, accountants, teachers, farmers,
andd construction workers; a few were students,

Ihe interview covered a variety of topacs, including the history of
the relationship, perceived equity/inequily of the relationship, and Aus-
s (1970) measure of contentment/distress with the marriage.
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therapy perspective have to add to this rescarch? My work as a family
therapist convinces me that theorists should focus on some of the fol-
lowing issues:

. V. Casnals and intimales care about very different things. Casuals pen-
erally care about quite practical inputs and outcomes—services, money,
gouds, and so forth. Generally, what lavers care about is love. Of course,
they also care about the same practical issues that concern casuals. (See
Kelley, 1979, for an excellent discussion of this point.) :

Often therapists who use behavior modification techniques fail to
recognize that love is a legitimate concern of intimates. When their clivnts
insist: “What 1 really want is for him/her to love me—to want lo give
me what | want’—therapists generally inform their client that that goal
is too vague; unmanageable. “Break that down—specify exactly what it
is that you want.” The compliant clients soon some up with a list. 1
want him to do the dishes.” 1 want him to take out the garbage.” (Azrin
el al., 1973; Fensterheim, 1972; Rappaport & Harrell, 1972; Weiss, Bir-
chier, & Vincent, 1974.) Family therapists, however, would argue that
the client’s desire is a legitimate one—love is the essence of an inter-
personal relationship. Itis a reasonable thing to want. It is also a practical
thing to desire. If intimates love one another, and are consistently look-
ing out for one another’s best interests, each of them can counton getling
the best. No wonder clients insist on love, and are reluctant to settle for
a few concrete goals (Kelley, 1979).

Researchers have also tended to overlook the obvious. More re-
search needs to be done on how love-filled exchanges differ from loveless
ones—even when both are technically “equitable.”

2. Casnals and intimates differ in their certainty as to whether or not they
should be concerned with fuirness. Most people tend to feel it is appropriate
to care “What's in it for me?”” and “Am | giving as good as I can get?”
in their casual relationships. However, these same people are ambivalent
as to whether or not fairness should “count” in love relations (Kennedy,
1980; Mills & Clark, 1980; Murstein, 1980; Rubin, 1973; Wexler, in
press). In part, intimates long to love and be loved for “themselves.”
In Of Lust and Love, Reik (1957) observed:

In the deepest sense, we wish to be Javed as we were once by aur mother.
This demand is as tenacious as it is unreasonable and unrealizable. We cannot
be loved in this way any more than a mother's love can be replaced by
another's. A man once asked his misiress if she should lave him il he sud-
denly became poor. “Of caurse,” she answered. Then he asked her if she
wuald love him if he became crippled by an accident. This question, tao,
was answered in the affirmative, but still the man was not satistied. He tried
again, and asked her if her affection would remain the same if, in addition
to these handicaps, he were to become Jdeat, blind, and insane. The woman
linally became impatient and said, “Why in the world shoald | lave an
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nupovershed, deat. blind, and cnppled whot?” Exactly ——why should she?
vinotber conld fove ber child in spite of evervthing. (p. 1)

Nunetheless, in part, people long to lo
they marry “for better or for worse,”

Yol intimates are ambivalent. In part, they feel that if their partners
reallv loved thew (and vice versa) they would want to treat one another
Lairly. Intimates generally feel uneasy with and suspicious of relation-
ships that scem markedly inequitable. Fhey are suspicious of the “mar-
tyr” who insists on giving and giving, refusing to accept anything in
return. They are even more anpry about a “parasite” who refuses to
pive anything in return,

3. Casnals’ exchanges generally scem reasonably straightforward. Intimate
exchanyes are complex, convohited, murky. Social psychologists have tended
to write as it people are inevitably rational, straightforward, consistent.
Family therapists know they are not. They know full well that people
are multifaceted, complex, and inconsistent. Intimates need to be loved
and needed, but they want to be left alone; they want a partner they
can idealize, but someone who's no better than they are. They want to
be intunate with someone, but panic when intimacy threatens.

Casuals have only limited time: They tend to stick with conventional
patierns of exchange. Intimates grow up with one another. They have
lime to evolve an enormously complex family system of reciprocal give
and take. Family therapists such as Bateson (1972), Boszormenyi-Nagy
and Spark (1973), Napier and Whitaker (1978), Watslawick, Weakland,
and Fisch (1974) provide excellent analyses of the complex patterns that
familics may work out in a desperate attempt to maximize their rewards,
ar at least minimize their suffering. An example:

and be loved unconditionally;

Sanetimes a couple enters thevapy, convineed that their marriage is perfect.
Their only problem is with their wild and anmanageable child. Obscrvation
ol the family in action suggests that, in fact, the tamily is engaged in a delicate
bollet. Anytime the couple begin to even touch on their potentially explosive
marital problems, tension mounts. Everyone’s discomfort rises. ~..H<c=_—...___v..
The child, sensing trouble, trightened, begins to act up. The parenrts’ tension
immediately drops. This is something they feel a lotinore comtortable dealing
with. They tarn to their child, and with a mixture of anger ond relief, begin
1 concentrate on fum. Generally, the chilid is eqally relieved.

When soctal psychuologists describe intimates’ exchanges, they write as
if intimates” exchanges were conscious and, straightforward (“I'll take
aul the garbage it you do the dishes”) (Mills & Clark, 1980; Murstein,
1980). Family therapists are aware that love relationships are far more
vomplicated than that.

Ao 05 explodation possible or impossible? Ny experience as a family
thevapist alerts me o one final issue: Does exploitation exist in the
tamily? If sa, under what conditions?
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Napier observes that the man and woman’s efforts 10 reduce their
anxiclies make matters worse. The woman—secking more closenvss—
clasps tightly at her mate, thereby contribuling ta his anxicty. The man—
seeking more distance—retreats further, which increases his wife's panic,
,__:_:n_:m further “clasping.”

Other theorists provide support for Napier's contention that there
are gender differences in independence/intimacy. For example, sacio-
biologists such as Hagen (1979) Symons (1978) and Wilson (1976), arguce
that men are genetically programmed to desire anonymous, impersonal,
casual sex, and women are programmed to desire one, deeply intimate,
secure relationship. Other theorists agree that men and women desire
very different things from intimate relationships, btit they insist that
these gender differences are learned (Bernard, 1972; Byrne & Byrne, 1977;
‘itestone, 1970; Griffitt & Hatfield, in press; Hatfield ¢t al., 1982; Tavris
and Offir, 1977; Safilios-Rothschild, 1977; Walster & Walster, 1978.)

Family therapists, then, would argue that the move from “you’” and
“me” to “we” is far more difficult than social psychologists have as-
sumed.

Summary

We began by defining passionate love, companionate love, and
intimacy, and reviewed the.seven components of intimacy: (1) intensity
of feelings; (2) self-disclosure; (3) value of resources exchanged; (4) va-
riety of resources exchanged; (5) subslitutability of resources; (6) com-
mitment; and (7) the conversion of “you” and “me” to “we.”

Next we considered each of the components of intimacy one at a
time. First, we reviewed what social psychologists know about each of
these companents of intimacy. (In the last 20 years, social psychologists
have gained an enormous amount of knowledge about intimacy.) Then
we suggested how family therapists might interpret the exisling data,
and what research family therapists would suggest for the future.
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